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Dear Indian Trails Bus Service,

On behalf of the State of Michigan, I would like to offer my warmest greetings and
congratulations on being selected as one of the 10 best Bus services in the nation for
the third year in a row!

Founded in 1910, by Cora and Wayne Taylor, Indian Trails has provided customers
with support and comfort for over 115 years. Indian Trails remains dedicated to the
Taylor Family’s tradition of quality and excellence by providing exceptional care to
thousands of customers.

Today, Indian Trails buses connect 80 towns throughout Michigan and into
Minnesota and Wisconsin. Their popular airport service — Michigan Flyer — makes
14 round trips each day and, since 2006, its deluxe motorcoaches have carried some
3 million passengers while achieving an extraordinary 98 percent on-time rate.

I am truly grateful for all the contributions you have made to our state. Michigan is
great because of the work, diversity, and grit of the people in it. Your accomplishment
reminds me how immensely proud and humbled I am to represent a state that
is so full of heart, determination, and resilience. I have no doubt that you will
continue to make a positive difference and serve as an inspirational example to
countless others. I look forward to continuing to work with you to build a bright future
in our state.

Again, congratulations. I send my best wishes for your continued success in every
endeavor.

Sincerely,

Gretchen Whitmer
Governor of Michigan
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